Consumer Terms and Conditions (Plain English)

1.

Who we are
e We are Garden Solutions, Dunaros, Ballencrieff Farm, Longniddry, East Lothian, EH32 OPJ.
. By placing an order with us, you agree to our full Consumer Terms & Conditions.

Placing an order

e Acontractis formed once we accept your order or confirm your quotation.
e We may occasionally refuse an order.

e These terms apply to consumer customers only.

Prices & VAT

e Allpricesinclude VAT.

e The price you are shown and agree to is the price you pay.

. If a genuine pricing error occurs, we may cancel the order and refund you in full.

Payment
e  Payment details and timing will be agreed when you order.
e  Online payments are processed securely — we don’t store card details.

Delivery

® We deliver to the address you provide when ordering.

® Delivery is made to one safe and accessible location at the property:
o forallotments, thisis inside the gate only
o delivery access must be safe and within 50 metres
®  Qurdelivery team WILL NOT:
O carry goods through houses
O use unsafe routes
O liftitems over obstacles (except bulk bags)
® Their decision on safe delivery access is final.
Bulk Bags
o Aredelivered by crane lorry and require clear, safe access. Lifting over fences or hedges is at your own risk.
o Estimated delivery dates are not guaranteed, but your statutory rights are not affected if delivery is unreasonably delayed.
Behaviour
o  We treat our staff with respect and expect the same in return.
o Abusive or threatening behaviour toward our delivery team will result in delivery being stopped and the contract
cancelled. Refunds, where applicable, will follow our refund policy.

Cancellations

e You may have the right to cancel your order under consumer law (for example, for online or off-site sales). If this applies, we’ll
give you the required information when you order.

e We may cancel an order if payment isn’t made or if delivery can’t safely take place.

Returns, exchanges & refunds
e  You can ask for an exchange or refund within 28 days of delivery if:
o the goods are unused
o they’rein their original condition
o you have proof of purchase
. Used goods can’t be returned unless they’re faulty.
. Partial refunds may apply where goods are returned damaged, ordered in error, or where delivery and handling costs have been
incurred. A minimum 10% handling charge may apply.
e Delivery charges are not refunded for failed deliveries.
. Refunds are made by bank transfer. Processing times may vary.
e This does not affect your legal rights if goods are faulty or not as described.

Legal bits

e These terms are governed by Scots Law.

e We make every effort to ensure product descriptions and images are accurate, but natural materials may vary slightly from
photos.



