
Consumer Terms & Conditions 
 
1. Overview 
These Terms and Conditions of Sale (“Conditions”) apply to all consumer sales made by Garden Solutions, Dunaros, Ballencrieff Farm, Longniddry, East 
Lothian, EH32 0PJ (“we”, “us”, “our”). By placing an order with us, you (“the purchaser”, “you”) agree to be bound by these Conditions. These Conditions 
apply only to consumer customers and do not apply to trade or business purchasers. We reserve the right to update these Conditions from time to time. 
Any changes will apply only to contracts entered into after the updated Conditions are published. We reserve the right to decline an order for legitimate 
reasons. 
 
 
2. The Contract 
A contract is formed when we accept your order, either by issuing a quotation that you accept or by confirming acceptance of your order. These 
Conditions apply to the contract unless we expressly agree otherwise in writing. You must not use our goods for any unlawful purpose. If there is any 
conflict between these Conditions and the terms of any other document, these Conditions shall prevail unless we have expressly agreed in writing to vary 
them. Nothing in these Conditions affects your statutory consumer rights. 
 
3. Price 
The price payable for the goods will be the price confirmed at the time your contract is formed. All prices are inclusive of VAT at the applicable rate. If an 
obvious pricing error has been made, we reserve the right to cancel the contract and issue a full refund. Prices may be reviewed periodically, but any 
price changes will not affect orders already accepted. We reserve the right to increase prices prior to delivery where our costs increase due to factors 
outside our reasonable control, including increases in material, labour, transport or regulatory costs, currency fluctuations, or delays caused by you. 

 
4. Payment 
Payment terms will be confirmed at the time of order. Unless otherwise agreed, payment is due within 28 days of the invoice date. We may issue an 
invoice on or after accepting your order. 
If payment is not received by the due date, we reserve the right to; suspend delivery of goods, and/or charge interest on overdue amounts at a reasonable 
rate in accordance with applicable law. Payment details processed online are encrypted and handled securely. We do not store or share card payment 
details. Further information can be found in our Privacy Policy at www.gardensolutions.info. 
 
5. Delivery 
Delivery will be made to the address provided by you at the time of order. Any changes to the delivery address may result in delays or additional charges. 
Delivery will be made to a single safe and accessible location at the delivery address. For allotment sites, delivery will be made inside the gate only. 
Delivery access must be safe and within a reasonable distance (maximum 50 metres) for our delivery team. Goods will not be lifted or thrown over 
obstacles (excluding bulk bags), delivered through private residences, or transported via unsafe routes. Our delivery team’s decision regarding safe 
access and placement of goods will be final. 

Bulk Bags 
Bulk bags are delivered using a lorry fitted with a Hiab crane. The vehicle must be able to park as close as reasonably possible. We will not lift over 
buildings, valuable structures and/or items, or overhead cables. Any lifting over fences or hedges is at your own risk. Parking restrictions (including 
double yellow or zig-zag lines) may prevent delivery. 

Behaviour 
Any abusive, threatening, or obscene behaviour towards our delivery team will result in delivery being aborted and the contract terminated. Refunds, 
where applicable, will be handled in accordance with our refund policy. 

Delivery Timing 
Delivery dates are estimates only. We are not responsible for delays outside our reasonable control. This does not affect your statutory rights if delivery is 
unreasonably delayed. Additional charges may apply for deliveries outside our normal working hours (Monday–Friday). 
 
6. Cancellation & Termination 
You may have the right to cancel your order under the Consumer Contracts Regulations. Where applicable, details of your cancellation rights will be 
provided at the time of order. 
We may cancel the contract if; payment is not received when due, or delivery cannot be completed due to access, safety, or behaviour issues. 
If a contract is cancelled, any refunds due will be processed in accordance with our refund policy and your statutory rights. 
 
7. Exchanges & Refunds 
You may request an exchange or refund within 28 days of delivery, provided the goods are unused, in their original condition, and accompanied by proof 
of purchase. Used goods are not eligible for return unless faulty. 
Partial refunds may apply where; goods are returned in a condition different from delivery, goods were ordered in error, or delivery and handling costs 
have been incurred. A minimum handling charge of 10% may apply in these circumstances. Refunds for failed deliveries do not include delivery charges. 
All refunds will be processed using original payment method where possible, or by bank transfer to the account nominated by you. Processing times may 
vary. If you have not received a refund within a reasonable time, please contact enquiries@gardensolutions.info. Nothing in this policy affects your 
statutory rights in relation to faulty or misdescribed goods. 
 
8. Miscellaneous 
Any notices under the contract must be made in writing and sent to the address stated above or to any updated address we notify to you. If any provision 
of these Conditions is found to be invalid or unenforceable, the remaining provisions will remain in full force and effect. These Conditions are governed by 
Scots Law and subject to the jurisdiction of the Scottish Courts. We make reasonable efforts to ensure product descriptions and images are accurate. 
However, natural variations in materials and differences in display may result in minor variations between images and delivered goods. 
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