Click & Collect Terms and Conditions (Plain English)

1.

Who this applies to

These terms apply to consumer (personal) purchases only
They do not apply to trade or business customers

By placing an order, you agree to these terms

We may refuse an order for legitimate reasons

Your statutory consumer rights are not affected

Ordering & Contract

. A contract is formed once we accept your order or confirm it

(] Click & Collect orders are subject to these terms unless agreed otherwise

° Goods must not be used for unlawful purposes

Prices

. Prices are confirmed when your order is accepted

(] All prices include VAT

° If a clear pricing error is made, we may cancel the order and refund you

° Price changes will not affect orders already accepted

Payment

° Payment is normally required at the time of ordering

° Orders will not be released for collection without payment

(] If payment is overdue, we may suspend the order or charge interest where legally permitted
(] Online payments are processed securely

®  We do not store or share card details

Collection

° Collection is from: Garden Solutions, Dunaros, Ballencrieff Farm, Longniddry, EH32 OPJ

L] You must wait until you receive a Collection Available Notification (CAN) before attending
L] Your order reference will be included in the CAN

L] You have 14 days to collect from the date of the CAN

(] After 14 days, the order may be cancelled and refunds assessed in line with our refund policy and consumer law
(] Collections take place Monday to Friday, 8am-4pm only

®  The collection area is covered by 24-hour CCTV

(] Parking is available directly in front of the collection shelter

Loading your order

O  You are responsible for ensuring your vehicle is suitable and legally loaded
O  We are not responsible for vehicle payloads, even if assistance is offered
O  Loading assistance is not guaranteed

O  Multiple trips are allowed if needed to stay within legal limits

Bulk bags

O  Bulk bags are available for Click & Collect

O  You must use a vehicle capable of legally carrying the load

O  We will not load bulk bags onto unsuitable vehicles

O  Wereserve the right to refuse loading where safety or legality is a concern

O  We are not responsible for delays outside our reasonable control
O  Click & Collect is not guaranteed to be faster than delivery

O  No specific collection timeframes are guaranteed

O  Your statutory rights still apply if delays become unreasonable

Cancellations & Changes

You may have cancellation rights under the Consumer Contracts Regulations

Cancellation details will be provided at the time of order where applicable

We may cancel an order if payment is not received or collection is not completed within the allowed timeframe
Once an order is processed, no additions can be made

Extra items cannot be collected alongside the original order

If collection is not possible, delivery may be arranged:
O  Delivery is not prioritised
O  Standard delivery charges apply
O  Payment must be made in advance

We may amend or withdraw the Click & Collect service at any time

Exchanges & Refunds

You may request an exchange or refund within 28 days of collection

Goods must be unused, in original condition, and with proof of purchase

Used goods cannot be returned unless faulty

A minimum 10% handling charge may apply to non-faulty returns

Delivery charges are not refunded for failed deliveries

Refunds are made to the original payment method where possible, or by bank transfer

Refund processing times may vary

If you haven’t received a refund within a reasonable time, contact: enquiries@gardensolutions.info

Your rights for faulty or misdescribed goods are not affected



